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About enCloud9
• Dynamics 365 Cloud Customer Relationship Management –

Silver 2014 - present
• 15 years experience working with small to mid-sized 

businesses to modernize sales, marketing, and customer 
service

• Work with companies throughout the US and Canada
• Primary focus is on Cloud-based Dynamics 365 Customer 

Engagement Platform

About Dynamics365Support.com
• Premier provider of low-cost fixed fee support services for 

Dynamics 365, PowerApps, and Flow

But first a little bit about us………



ABOUT POWER 
AUTOMATE

Workflow automation tool like Zapier or 
ITTT

Links Dynamics 365 with hundreds of 
other external  services – Not just 
Microsoft services!

Useful for

o Replacing Standard CRM Workflows

o Syncing Data to/from external sources

o Approvals/Notifications

o And MORE!



Flow #1 – Weekly email of Won Opportunities

• Every week, an email 
is delivered to let you 
know about closed 
opportunities and 
revenue

• This prebuilt template 
can be easily added 
into your solution

• https://us.flow.micros
oft.com/en-
us/collections/sales/

• Modify the Flow to 
email case closings, 
lead qualification, or 
any other data

https://us.flow.microsoft.com/en-us/collections/sales/


Flow #2 – Opportunity Approval

• Approval flows are 
great for keeping 
people in the loop 
about data changes in 
Dynamics Sales

• Use them to monitor 
sales discounts, credit 
limit changes, and 
new clients

• https://us.flow.micros
oft.com/en-
us/collections/sales/

• Modify the Flow to 
email case closings, 
lead qualifications, or 
any other data

https://us.flow.microsoft.com/en-us/collections/sales/


Flow #3 – Send text messages to your contacts

• Let your clients know 
about special deals, 
shipping dates, or 
resolved cases with a 
simple SMS message

• This Flow uses a 
Twilio connector to 
send text messages

• A custom SMS 
activity is added to 
Dynamics 365

• Extend the Flow with 
the ability to receive 
SMS from customers



Next steps and resources

Contact us at enCloud9/Dynamics 365 
support with any questions
support@encloud9.com

Sign up for our March 20 webinar –
Best of the April 2020 Power Apps and 
Dynamics 365 Update

Resources

Power Automate Home Page
https://us.flow.microsoft.com/en-us/

Flow Templates
https://us.flow.microsoft.com/en-us/templates/

Learning Resources and FREE Training
https://docs.microsoft.com/en-
us/learn/powerplatform/

mailto:support@encloud9.com
https://us.flow.microsoft.com/en-us/
https://us.flow.microsoft.com/en-us/templates/
https://docs.microsoft.com/en-us/learn/powerplatform/

