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ADD-IN VS APP

* Two Applications now
exist to integrate
Outlook with Dynamics

365
- Add-In for Outlook

* Dynamics 365 App for
Outlook

- Track and Set Regarding

emails, Appointments,
Tasks

- Create New Records
- View and Edit CRM Data

from Mailbox Area

* OlderTechnology —COM

App

- Needs to be installed on

each computer

- Frequently deactivates

itself with no notification!

- Can only be used on one

computer for tracking
emails, tasks,
appointments, and
contacts

* No mobile device support
- Very Clicky!

* Track and Set Regarding

emails, Appointments

- Respects tracking settings in

defined in Personal Settings

- Create New Records
- View and Edit CRM Data

from Mailbox Area

- Web App —One install for

Organization —roll down to
eligible users

 Works on Desktop, Laptop,

Mobile, Tablet

to
contacts lead and account
records

Set Regarding

makes
Tracked records visible in
Outlook



PREREQS

MAILEOX
El save & New [ Delete g' -
H; L1 [\

[%‘, Deactivate
Save  Save & Test & Enable Apply Defaul: Emall

Close Book Mailbox Settings

=, Approve Email = Send email for Approval
=, Reject Emall
% Download Mailbox Details

Save Actions Analytics

Mailbox : Information Mailbox
|— Configuration Test Re...

|: General . Bria n B eg I ey

Motes

Best Experience is
using Office 365

| By enabling this command, you consent to share your data with an external system. Data imported from external systems into Microsoft Dynamics 365 are subject to our privacy statement that can be accessed
here. Please consult the feature technical documentation for more information.

Related

: 4 Common

Works with On A
Premise and Hybrid
scenarios

Mailbox Information

4 Configuration Test Results

Incoming Email Status SLccess Cutgoing Email Status Success

Appeintments, Contacts, and Tasks Status Success Mailbox Test Completed On 11/2/2018 [ 5:04 AM

Name * Cwener *

Email Address

Users mailboxes |
Must use

Credentials

Is Forward Mailbox

& Brian Begley

@Yes O Mo

User Mame Password

Allow to Use Credentials for Email Processing

Synchronization Method

Approve, Test and
Enable each mailbox

Enable the App for
Outlook in Settings

Add App to Outlook
for Users

Server Profile

Incoming Email
Cutgoing Email

Appointments, Contacts, and Tasks

* Motes

Bs Microsoft Exchange Online
Server-Side Synchronization or Email Router
Server-Side Synchronization or Email Router

Server-Side Synchronization




EMAIL

* App automaticall
resolves email address
to Lead, Contact or
Account

- Paneldisplays related
records — cases,
opportunities, etc.

* One Click Tracking and
set regarding by clicking
the link icon

» Unresolved emails can
be created as a lead or
contact on tracking
%usmg Quick Create

orms)

= Once tracked, new
related records and
activities can be created

= Uses email templates,
KB Articles and Sales
Literature

- Follows personal
settings

Sorry we missed you for Microsoft Business Applications Partner Community Call...

We missed you

Event Title: Microsoft Business Applications Partner Community Call - Dec 2018 - Microsoft Industry Accelerators and
Power Bl Dataflows

We hope you will return for future events,

View recording

Dynamics 365

Access
Entities and
Views -
CRM Data

noreply@eventbuilder.com

Create new
contacts or
leads for
unresolved
emails



APPOINTMENTS

i -
T ‘l’ i Outlook App Webinar - Meeting

- Open Appointment | :
frO m Ca I e n d a r % dar, Dwamics 365

. U S e S S a m e t ra C ki n g ’f"‘ i c i:1 — Track pending...
p rO C e S S a S e m a i | Start time Wed 127122018 [F] || 200 M [ & Time zones e j:;\:\ﬂ ES BEGLEY
t ra C kl n g End time Wed 12/12/2018  [5]  300PM O _ begley co

* Tracked meetings
show in selected
Category color

Lead

- Cant track JAMES BEGLEY
appointments made
by other Dynamics
365 users

D begley co

L) dad




( O N I A ( I ; File Dynamics 365 Add-ins Help @ Tell me what you want to do

@) ®) 2
2 A £ = H

Track Untrack Link Email Appointment

Tracking Create
<

& Dynamics 365 Outlook Contacts Dynamics 365 Contacts

Untracked Conta:tsiﬂ

- Contacts are tracked
through an addln _ O  Tracked Full Name
not from the =~ =
Contact List

- View Outlook
Contacts that are
not tracked against
Dynamics 365
Contacts

* Update tracked
contacts with parent
account

O
|
O
O
O
|
Ol
O
O
O
O




WORKING WITH
CRM DATA

* Full CRM Ul functionality
available throughout

- Views, Records

* Shrink and Expand
window to view more
data

* Pinthe App to keep it
open when working

- Edit Site Map to add
additional entities

Help @ Tell me what you want to do

[2Meeting
CHu

€ Roply & Delete

12:23 PM

11:32 AM

11:08 AM

10:31 AM

10:31 AM

B

10:05 AM

9

W Croate New Move Rules

Quick Steps : Move
Rockne Construction INV Statement

Todd Collins <todd@rockneconstruction.col
Todd Colfins

We are reconciling all invoices as we are closing out the year. This attached invoice
statement is aged over 90 days in our system, we will appreciate your immediate
payment on this OR kindly forward to the right person/department to look into this
today.

Kindly let us know if you have any questions.

Thank You

Todd Collins | Chief Financial Officer
Rockne Construction, Inc.

100 Bayview Circle, Suite 2200
Newport Beach, CA 92660

Direct 949.945.2108 | Fax 949.945.9231 todd@rockneconstruction.com
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OneNote

Inbox - bbegl - Outlook

A New Group
H Browse Groups

& B o o | 20| B
0 (8 Address Book

Unread/ Categorize Follow S Read Get

Read - Up - abelinsn Aloud | Add-ins

Togs Groups Eind Speech | Add-ins
Dynamics 365
(o} &

+ New [@ Delete

Lead: Lead v
Bob Webinar

Lead to Opportu
A 1 Qualify (1 Hrs)

@ SetRegarding

Summary  Marketing  Related

) Refresh & Qualify B9 Process v @ Disqualify

& Develop

A > ~ @

My Dynamics Open  Inbox
Account - 365 Boomerang Pause

Adobe Document Cloud Boomerang

+ P
€ Send Email
Lead Source

Seminar

a Propose & Close

Contact . Loading timeline

Topic
Webinar Lead
First Name

Bob

Middle Name

Last Name
Webinar

Job Title

Business Phone
402-555-2323

Mobile Phone
402-555-23232

E-mail
bbegleylpg@yahoo.com

Street 1
B80S Third Avenue

Street 2

Street 3

DESCRIPTION/QUESTIONS

Pot. Services
Licensing, New Implementation

Estimated Seat Count

Budget Amount

38500
Is a Good Fit

@ v

Rating

Today

200 PM

Manday
900 AM

130 PM

Tuesday

900 AM
11:00 AM

100 PM

Wednesday

200 AM

930 AM
Thursday

200 AM

230PM




CUSTOMIZING THE APP

PowerApps

d h:l Saveand Close £ =33 Show Dependencies :j] Export Solution P¢ Translations * | | gy Publish All Customizations “Actions =

Solution: Default Solution

* Customize the site map #152 Modeldriven Apps

Solution Default Solution

though Dynamics 365 . -

B3 New X Delete =t Show Dependencies
Components

C U Sto l I I I Zat I O n TOO | '?a;"t;tiegs | Display Name Name | Type | state | Customizable.. | Description
ption ets
"¥| Client Extensions

_g"] Web Resources

. M O d e | = D r i Ve n A p p — -’3; :fl‘;-e;sfssemblie; CRM Hub CRMHub Aodel-driven App Aa Mobile app that provi
\\ Dyn a m i CS 3 6 5 Ap p fo r 21 ok M Al 32 Customer Service Hub Custom rvicehub Model-driven App
n"
Outlook

ClickDimensions cdi_clickdimensions Meodel-driven App Managed Marketing Automation

e . Dynamics Portals a ort, Manag Configure and manage your online platform to c...
onnection Roles g g

rticle Templates

Contract Templates Project Resource Hub Model-driven App Managed Project Resource Hub Module

. } \dd and Rel I lOVe EEmallTemp\ales
H Project Service Automation ervic Model-driven App Managed custom and deliver billable projects o...

| Merge Templates

141 £7 security Roles I
E n t It I e S a} Field ity Profiles 3 Sales Hub msdynce_sale: Meodel-driven App Managed 25 ex 1 h this mobile...

I* Routing Rule Sets
€, Record Creation and Upda... = tom Model- 1 App Man

* Custom entities B s

B3 Model-driven Apps
E’é Custom Controls

. S e | e Ct Vl ews an d fo rms (5} Virtual Entity Data Providers

Virtual Entity Data Sources

- Edit Site Map

- Keep Dashboards as first
item on Site Map 1-9.0f9 (0 selected)

Status: Existing




CUSTOMIZING THE APP

* Customize thesitemap = s
though Dynamics 365 e oo
Customization Tool

Search Canvas

Components Properties

Site Map il site Map

* Model-Driven App —
"Dynamics 365 App for Y . p— e

n insightful and araphical

O Utl O O k” - Process Flo

w Entity View (18)

II

¥ ENTITY AS!

- Add and Remove - AR :
Entities =

* Custom entities e s

Appointm... LGBl Dashboards

Activity

Select Views and forms e —

- Edit Site Map q - =

- Keep Dashboards as first B o
item on Site Map

Campaign

m

Connection Pl Charts (el Dashboards All




CUSTOMIZING THE APP

* Customize the site map
though Dynamics 36 5 Sliiesen
Customization Tool

* Model-Driven App —
"Dynamics 365 App for
Outlook” et

change this area

- Add and Remove
Entities

* Custom entities
- SelectViews and forms

- Edit Site Map

- Keep Dashboards as first
item on Site Map




RESOURCES

Contact us at support@encloudg.com

- encloudg.com/about-encloudg/events/
* 12/19/18 — Building PowerApps and Hubs for Dynamics 365

https://blogs.msdn.microsoft.com/crminthefield/

- https://docs.microsoft.com/en-
us/dynamics36s/customer-engagement/outlook-app/overview

https://docs.microsoft.com/en-
us/dynamics365/customer-engagement/admin/use-outlook-
category-track-appointments-emails

- https://community.dynamics.com/
—bbegley @ encloudg.com

linkedin.com/in/brianbegleydynamicscrm


https://docs.microsoft.com/en-us/dynamics365/customer-engagement/outlook-app/overview

