
How Dynamics 365 Helps Throughout the Customer Buying Journey

Use Marketing Automation tools like 
ClickDimensions to manage social media posting, 
review page clicks, and evaluate engagement on 
your website.

Link webforms to Dynamics 365 for automated 
lead creation.

Use CliUse ClickDimensions Campaign Automations to 
deliver unique branded content to explorers 
visiting your website.

Contacts, leads, and opportunities can easily be 
tracked in Dynamics 365.

CRM workflows can automatically schedule ‘next 
actions.’

Phone calls, emails, communications can be 
documedocumented in Dynamics 365. This gives your 
clients a personalized experience. You always 
know where you left off with a certain client, what 
was discussed, and recommended.

Never miss following up with a prospect or client! 
Follow up reminders can be set up in Dynamics 
365.

Opportunities track the most important 
information about the sales process while 
business process flows ensure that your proven 
sales process is followed.

Notes can be used to store important
documedocuments – signed agreements, invoices etc. 
regarding a client’s purchase

Dynamics 365 gives upsell/add-on suggestions.

Through Dynamics 365 and ClickDimensions, 
you can manage regular contact with clients.

Tasks can be assigned to follow up with a client 
after a while to make sure everything is working 
to their satisfaction/ address any issues.

A case can be opened in Dynamics 365 to 
address any issues.

Surveys, Surveys, either using Voice of the Customer or 
ClickDimensions, allow customer feedback to be 
gathered, analyzed, and acted upon.
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